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The definition of Ethics ~
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ASCA Ethical Standards

for School Counselors

ASCA Ethical Standards o first adopted, 1984

- Revised 1992, 1998, 2004, 2010
. 2015 Delegates from all 50 states
. Charged with developing committees to revise the standards

Feedback provided
. Condensed into 1 document
. Returned to the states for additional review
. Public comment period & approval by Delegate Assembly & July 2016




ASCA Ethical Standards

for School Counselors
2016 Revised Ethical Standards

. Expanded from 6 Y2 pages to 9 ¥ pages

- Includes:
. Preamble
- Purpose
. Section A d Responsibility to Students
. Section Bd Responsibilities to Parents/Guardians, School and Self
. Section Cd School Counselor Administrators/Supervisors
. Section D3 School Counseling Intern Site Supervisors
. Section Ed Maintenance of Standards
. Section F0 Ethical Decision Making
. Glossary of Terms




Ethical Standards

Why are they important?

School counselors are
- Uniquely trained and qualified

. Professionals
. By definition, professionals have an ethical code
. Guide our behavior, decisions and conduct

Legal vs. Ethical
- Being legal is black and white
- Being ethical requires | ud
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Points to Consider ~

Court Cases involving school counselors -
Negligence
Confidentiality
When to notify parents vs school administrators
Counseling minor students
Academic advising
Suicide risk

Do youeée
Practice a high standard of care?
Know your professional ethical codes and standards?
Do you belong to your professional association?
Know your school board policies?
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Highlights and Key Points

2016 ASCA Ethical Standards for School Counselors
connectdirectly to -

ASCA School Counselor Competencies

0 ISCHOOL COUNSELING PROGRAMS

School counselors should possess the knowledge, abilities, skills and
attitudes necessary to plan, organize, implement and evaluate a
comprehensive, developmental, results-based school counseling program
that aligns with the ASCA National Model.

|-A: Knowledge

0 A S C Apasision statement, The Professional School Counselor and
School Counseling Preparation Programs, states that school counselors
should articulate and demonstrate an understanding of

|-A-7 Legal, ethical and professional issues in preKdl2s c hool s 6
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2016 ASCA Ethical Standards
Highlights and Key Points

Deleted and Changed
Professional School Counselorto School Counselor

Changed
Personal/Social to Social/Emotional
Impact of technology on our day to day practice as school
counselors with increased knowledge and awareness-
Electronic communication

Student records

Use of data-driven decisions in developing goals in a
comprehensive SC program

College and Career Readiness in developing gap analysis
and equitable access

Underserved and At -Risk Populations d new section
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2016 ASCA Ethical Standards
PREAMBLE

. Sets the foundation 0

. Our professional organization supports SCs, SC
students/interns, SC directors/supervisors and SC educators

. Addresses equity 0

. SCs are the ones to advocate for all students by connecting SC
progriams tosechooladi:strieclis 0
- Where are there gaps in meeting the needs of those students
who are not receiving equitable access and success to their
education?
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2016 ASCA Ethical Standards
PURPOSE

Wording was added 0o

gASEAR EIf i1 € a St andar d:s
consultation with state school counseling
associations, school counselor educators, school
counseling state and district leaders and school
counselors across the nation to clarify the norms,
val ues and beli efs of t



A. Responsibility to Students

A. Responsibility to Students - Expandedrom 11 to 15ubtitles

A.1l. Supporting Student Development & (this subtitle is new wording)

b. (New Addition) Aim to provide counseling to students in a brief context and
support students and families/guardians in obtaining outside services if the
student needslong-term clinical counseling.

c.(New Addition) Do not di agnose but remain ac.!
di agnosis can potentially affect the s

d. (New Addition)Acknowledge the vital role of parents/guardians and
families.

f. (Italicized/underlinedparts of this section are reworded from 2010)

Respectst udent s6 and f amsekual@reritationagéndee s, be
identification/expression and cultural background and exercise great care to

avoid imposing per sonal beli efs or values root
ethnicity.

S e e B s e e e e e e e e e e s e

(This addition is new) This prohibition applies to both in -person and electronic
interactions and relationships.




A. 2 Confidentiality

School counselors:

m. (New Addition ) Advocate for appropriate safeguards and
protocols so highly sensitive student information is not disclosed
accidentally to individuals who do not have a need to know such
Information. Best practices suggest a very limited number of
educators would have access to highly sensitive information on a
need-todknow basis.

n. (New Addition) Advocate with appropriate school officials for
acceptable encryption standards to be utilized for stored data and
currently acceptable algorithms to be utilized for data in transit.

0. (New Addition) Avoid software programs without the
technological capabilities to protect student information based upon
currently acceptable security standards and the law.
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A.3. Comprehensive Data-Informed Program

This entire section is new to the 2016 Revised Ethical Standards
Key Points: subsections a.0 g.

Collaborate with stakeholders around school -improvement goals

Provide a comprehensive SC program that ensures equitable opportunities for all
students (academic, career and social/emotional development)

Review school and student data to assess needse. disparities related to gender,
race, ethnicity, socio-economic status, etc.

Use data to determine needed interventions 6 leading to closing gaps ie.
achievement, attainment, information & opportunity

Collect process, perception and outcome data; analyze data to determine progress
& effectiveness,; assuring SC programs

Use data collecting tools that adhere to confidentiality standards (Standard A.2)
Share data outcomes with stakeholders
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A.3. Comprehensive Data-Informed Program
continued

Implications ~
. Programscannolongerbe ot hi ngs we o,

- What we do and the goals we set need to be data informed
and data driven

. We are responsible for reviewing/analyzing student data
and our programs should be focused on closing the gaps

- Qur - goal s need o be al i gned
goals

. Need to ask ourselves- What are the barriers that stand in
theway of studentsd opportunit |
success?
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A.4. Academic, Career
and Socilal/lEmotional Plans

College and Career Readiness was really enhanced to provide
greater equity and access for ALL students

a.(New Addition) Collaborate with administration, teachers, staff and
decision makers to create a culture of postsecondary readiness

b. Provide and advocat ereKi—@astsecomdany v I
college and career awareness exploration and postsecondary planning
siaadaa e ai s e e elae T e s e e e e e e e o
the wide array of options when students complete secondary education.

c. (New Addition) Identify gaps in college and career access and the
Implications of such data for addressing both intentional and
unintentional biases related to college and career counseling.

d. (New Addition) Provide opportunities for all students to develop the
mindsets and behaviors necessary to learn work-related skills, resilience,
perseverance, an understanding of lifelong learning as a part of long-term
car:_eer success, a positive attitude toward learning and a strong work
ethic.
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A.5. Dual Relationships and
(new)Managing Boundaries

O Managi ng Bdthismsdewnr i e s 0

. Subsections a.0 d. greatly enhanced

- Important to be vigilant in managing boundaries and

when relationships might be extended beyond
oconventionadatptaernadmentge ras 0s t
distant athletic competition

- Need to consider the good vs bad outcomes for

students and for our profession when boundaries are
crossed,le. discipline and administrative duties

. Socialmediadck now your districtos
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A.6. Appfopriate Referrals

and (new) Advocacy

Expanded from 4 to 8 subsections

a. (New Addition) Collaborate with all relevant stakeholders, including students,
educators and parents/guardians when student assistance is needed, including
the identification of early warning signs of student distress.

b.Addi ti on of t hecarefdl oot td iodiwatenag endorsement or
preference for one counselor or practice.o0 Yo U e solrces s
disclaimers regarding any endorsements

Section e. came about as a result of the Wade v. Wilbanks Eastern Michigan

University case —JuleaWar d woul dn’t counsel GLB St
e.Refrainf rom referring students based sol ¢
beliefs or values rooted in oneds rel/|

worldview. School counselors maintain the highest respect for student diversity.
School counselors should pursue additional training and supervision in areas

where they are at risk of imposing their values on students, especially when the
school counselords values are discri mi
impose their values on students and/or families when making referrals to outside
resources for student and/or family support.

Court cases give us guidance with our ethical standards and codes



A.7. Group Work

Expanded from 6 to 10 standards

School Counselors:

a.(NewAdditon) Faci |l i tate short term grot
academic, career and social/emotional issues.

b. (Reworded) Inform parent/guardian(s) of student participation in a
small group. This is stronger than 2010 standards thatstated itis,0 b e s t
prraclhice s to noeoti Ve b S O

Do you know your districtos powverbaley r ec
Written?

d. (New Addition) Use data to measure member needs to establish weH
defined expectation of group members.

o N G e o e e e 1e SO
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A.7. Group Work (continued)

Expanded from 6 to 10 standards

School Counselors:

f. (More specific —separatedfroms ub s e c t | 2040 cddeatd standn
alone) Select topics for groups with the clear understanding that some
topics are not suitable for groups in schools and accordingly take
precautions to protect members from harm as a result of interactions with
the group.

g. (New Addition) Facilitate groups from the framework of evidence -
based or researchbased practices.

I. (New Addition) Measure the outcomes of group participation (process,
perception and outcome data).
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A.8. Student PeerSupport

b. (New Wording) Supervise students engaged in peer helping,
mediation and other similar peer -support groups. School counselors
are responsible for appropriate skill development for students
serving as peer support in school counseling programs. School
counselors continuously monitor students who are giving peer
support and reinforce the confidential nature of their work. School
counselors inform peer-support students about the parameters of
when students need to report information to responsible adults.

S S el e e e e S
giving peer support.
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A.9. Serious and Foreseeable Harm to

Self and Others (new wording on this title)

a. (More comprehensive and some re -wording —changes in bold) Inform
parents/guardians and/or appropriate authorities when a student poses a serious and
foreseeable risk of harm to self or others. When feasible, this is to be done after careful
deliberation and consultation with other appropriate professionals. School counselors

i nform students of the school counsel or
concern to the appropriate authorities unless it is appropriate to withhold this
information to protect the student (e.g. student might run away if he/she knows parents
are being called). The consequence of the risk of not giving parents/guardians a chance to
intervene on behalf of their child is too great. Even if the danger appears relatively

remote, parents should be notified.

This requires us to step in and use judgment, at an earlier point, for something that is
serious and foreseeable in determining if parents should be called.

b. (Change in wording and additions in bold) Use risk assessments with caution. If risk
assessments are used by the school counselor, an intervention plan should be developed

and in place prior to this practice . When reporting risk -assessment results to parents, school
counselors do not negate the risk of harm even if the assessment reveals a low risk as
students may minimize risk to avoid further scrutiny and/or parental notification. School
counselors report risk assessment results to parents to underscore the need to act on behalf of
achildatrisk;t hi s i s not intended to assure paren
something a school counselor cannot know with certainty

Have you been trained by your district to conduct threat assessments?
Arpresmapi e i an e e iR e e g e g

S I
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A.9. Serious and Foreseeable Harm

to Self and Others (continued)

c. (Updated wording giving SCs responsibility vs.

] ust 0 und eDosdt @leadelastgdéent who
IS a danger to self or othersuntil the student has
proper and necessary support. If parents will not
provide proper support, the school counselor takes
necessary steps to underscore to parents/guardians
the necessity to seek help and at times may include
a report to child protective services.
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A.10. Underserved and At-Risk
Populations

Entirely new section to the 2016 Standards

PR e N e s L e R AN ece e
services to all students, while some students need more, we
need to be there for all students in acomprehensiveC

program.

The ethical standards guide us in being the advocate for all
students.



A.11. Bullying, Harassment
and Child Abuse

Entirely new section to the 2016 Standards

This standard heightens our awareness of our role

The Office of Civil Rights governs Title IX and the
many issues related to this area (dating violence,
sexual harassment, bullying, child abuse)

This standard requires SCs to report incidents to
school administrators



/ 7

/

A.12. Student Records

a. (Re-wording and changes in bold) Abide by the Family
Educational Rights and Privacy Act (FERPA), which defines who

hhas "access o st uudent s educati on
right to review and challenge perceived inaccuracies in their
chil d’ " s. recor ds

b. (New Addition) Advocate for the ethical use of student data and
records and inform administration of inappropriate or harmful
practices.

If you maintain records on a student, it is difficult to make the case of
Os plosssessi oand caelco®rdemsi dered part
records and be subpoenaed.
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A.ﬁv12. Student Records (continued)

€. (New Addition) Recognizethat electronic communications with
school officials regarding individual students, even without using
student names, are likely to create student records that must be
addressed in accordance with FERPA and state laws

f. (Updates in wording and additions in  bold ) Establish a
reasonable timeline for purging sole -possession records or case
notes. Suggested guidelines include shredding paper solepossession
records or deleting electronic sole -possession records when a
student transitions to the next level, transfers to another school or
graduates. School counselorsdonot ( changed from 0aj
discretion and deliberatiomestroy sole-possession records that may
be needed by a court of law, such as notes on child abuse, suicide,
sexual harassment or violence,without prior review and approval

by school district legal counsel. School counselors follow district
policies and procedures when contacting legal counsel .
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A.13. Evaluation, Assessment
and Interpretation

a. (New Addition ) Use only valid and reliable tests and assessments
with concern for bias and cultural sensitivity.

c. (Minor re -wording in bold ) Are mindful of confidentiality

guidelines when utilizing paper or electronic evaluative or
assessmentnstruments and programs.

e. (New Addition) Use multiple data points when possible to
provide students and families with accurate, objective and concise
Il nformation to praemgt e studentso

I. (Addition of) Conduct school counseling program evaluations to
determinet he ef fectiveness of activit
academic, career and social/emotional development through
accountability measures, especially examining efforts to close
iInformation, opportunity and attainment gaps.



A.14.Technicaland Digital Citizerrﬁ

(title changed from Technology)

a. (Similar to 2010 code but more comprehensive)
Demonstrate appropriate selection and use of technology
and softwayvye applilications 0
career and social/emotional development. Attention is

given to the ethical and legal considerations of technological
applications, including confidentiality concerns, security
Issues, potential limitations and benefits and communication
practices in electronic media.

b. Take appropriate and reasonable measures for
maintaining confidentiality of student information and
educational records stored or transmitted through the use of
computers, social media, facsimile machines, telephones,
voicemail, answering machines and other electronic
technology.
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A.14. Technical and
Digital Citizenship (continued)

e. (New Addition) Use established and approved means of
communication with students, maintaining appropriate
boundaries. School counselors help educate students about
appropriate communication and boundaries.

Again, what are your districtads
communication with students through social media such as FB,
twitter, blogs, etc.

f. Advocate for equal access to technology for all students.

What is the conversation you have with teachers regarding
students having equal access to technology outside of the
classroom?



A.15. Virtual /Distance

School Counseling

Entirely new section to the ASCA standards

Standards in virtual/distance settings apply the
same as they do In face to face settings

Virtual schools have increased In #s and students

Incumbent upon us to make sure we are doing
what 0s ri ght for student
school counselors will be working In this setting
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. Responsibilities to Parents/Guardians,
(added) School and Self

B.1. Responsibilitiesto Parents/ Guardians

Expanded from 7 to 13 subsections

e. (Expanded from 2010 Standards) Inform parents of the
mission of the school counseling program and program standards in
academic, career and social/ emotional domains that promote and
enhance the learning process for all students .

B.2. Responsibilities to School

(This is a combination of Section C.3, D.1, D.2 and E.2 of the code)

a. (New Addition) Develop and maintain professional relationships
and systems of communication with faculty, staff and administrators to
support students.
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B. Responsibilities to Parents/Guardians,
Schooland Self (continued)

B.2. Responsibilities to School

d. (New Addition) Provide leadership to create systemic
change to enhance the school.

J. (New Addition) Strive to use translators who have
been vetted or reviewed and bilingual/multilingual
school counseling program materials representing
languages used by families in the school community.

m. (New Addition) Promote cultural competence to help
create a safer more inclusive school environment.
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B. Responsibilities to Parents/Guardians,
School and Self(continued)

B.3. Responsiblilities to Self

a.(New Addition) Have completed a counselor education
program at an accredited I nstitut
school counseling. (This was a result of a court case in NJ)

j. (New Addition ) Refrain from refusing services to students
ST e s e e e A e e e e e e
values rooted in oneds religio
counselors respect the diversity of students and seek training and
supervision when prejudice or biases interfere with providing
comprehensive services to all students.

K. (Re-worded but similar to 2010 code 8 C.3.b) Work toward a
school climate that embraces diversity and promotes academic,
career and social/emotional development for all students.

S€

n
n
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B. Responsiblilities to Parents/Guardians ,
Schooland Self (continued)

B.3. Responsibllities to Self

. (Similar to 2010 F.1.f but re -worded) Make clear

distinctions between actions and statements (both verbal and
written) made as a private individual and those made as a
representative of the school counseling profession and of the school
district.

m. (New Addition) Respectthe intellectual property of others
and adhere to copyright | aws and
using it.



~ C.School Counselor

Administrators/Supervisors

(new title and focus)
School counselor administrators/supervisors support
school counselors in their charge by.

a. (Similar to 2010 D.2.b but re -worded) Advocating both
within and outside of their schools or districts for adequate resources
to implement a comprehensive school counseling program and meet
their studentsd needs

b. (New Addition) Advocating for fair and open distribution of
resources among programs supervised. An allocation procedure
should be developed that is nondiscriminatory, informed by data
and consistently applied

c. (New Addition) Taking reasonable steps to ensure school and
other resources are available to provide appropriate staff supervision
and training.
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— C. Schoo CouhsenT

Administrators/Supervisors

(continued)

d. (Similar to E.1.d but re-worded) Providing opportunities

for professional development in current research related to school
counseling practice and ethics

e.(New Addition) Taking steps to eliminate conditions or
practices in their schools or organizations that may violate,
discourage or interfere with compliance with the ethics and laws
related to the profession.

f. (New Addition) Monitoring school and organizational policies,

regulations and procedures to ensure practices are consistent with
the ASCA Ethical Standards for School Counselors.



~ D. School Counseling
Intern Site Supervisors

Changes in the wording In this section from the 2010 code

Field/intern site supervisors : (this is a new title for the
competencies)

Expanded from 5 subsections to 14 subsections

The competencies are new, more focused than the 2010
code

Important for those who act as site supervisors and for
counselor educators to review these changes

Additions were made to the training of interns
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E. Maintenance of Standards

Expanded from a single statement in 2010

This section I1s enhanced from 2010 code

Outlines procedures to serve as a guide for ethical
behavior

Highlights mandatory reporting

Provides framework for resolution and steps to take
when unresolved
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Glossary of Terms (new Addition)

ASCA added 1 %2 pages of terminology

Keep copy of ASCA 2016 Ethical Standards on your
desk

Review your Ethical Standards regularly to guide
you when confronted with challenging situations

When in doubt o consult, consult, consult
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What Does This Mean for Me??

New PA Non -Professional Evaluation 0 PDE 823 (7/14)

Knowing the PA Department of Education Rubric
for School Counselors

- Four Domains
. Domain 1: Planning and Preparation
- Domain 2. Educational Environment
. Domain 3: Delivery of Service
. Domain 4. Professional Development
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Highlights and Key Points

Domain 4. Professional Development/Professional SC
Responsibilities/Ethical Standards

4a: Reflecting on Professional Practice

Possible Guiding Questions:
[1 How do you employ evidence -based methodology to improve practice?
1 Give an example of how you have modified your program due to reflecting upon prior
performance?

4b: Maintaining Accurate And Confidential Records

Possible Guiding Questions:
[1 How do you share individual as well as overall progress to promote system change?
1 Provide examples of how your records management system supports the requirements of
FERPA.
1 How can your management of the records system support program, improvement ?

4.c Communicating with Stakeholders

Possible Guiding Questions:
[J How do you manage difficult situations involving family members?
[J How can you deliver bad news and still maintain a working relationship?
1 How do you maintain appropriate boundaries between your professional and personal
relationships with families?
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Highlights and Key Points

4d: Participating in a Professional Community

Possible Guiding Questions:
1 On what committees or task forces for school improvement are you currently serving?

] How do you view your role and/or relationships within your building and inform the faculty of
your appropriate role ?

4e: Growing and Developing Professionally

Possible Guiding Questions:
] How do you view professional development?
1 What professional development activities have you participated in during the past year?

4f. Demonstrating Professionalism

Possible Guiding Questions:

] To what professional organizations do you belong?
] Are you knowledgeable of the ethics of your profession ?

Guiding Questions: Conversations Between Principals and Teachers: © Pennsylvania Department of Education, 2014



Suggestions

Become familiar with

. FERPA

- Title IX

. Office of Civil Rights

- Title IX Dear Colleague Letters



for School Counselors

What are your take aways?
What are your next steps? Action plan?

How does this make you a better school
counselor?

Can you share this new information with one
person?



/ ¢2016 ASCA Ethical Standards
for School Counselors

~ Questions ~ Comments ~ Thoughts ~

~Thank you~



